
unit load
specialists

The best packaging is more than the sum of its parts. It’s the right configuration of pallet 
design and packaging materials to work with your material handling equipment, protect your 
product and meet your customers’ shipping requirements.

At Millwood, we call it the complete package. Our Unit Load Specialists combine their 
experience with software solutions from CAPE Systems™ and the Pallet Design System™ 
(PDS) to redesign your pallet and end-of-the-line packaging. We can even put the new 
concept to the test at the Center for Unit Load Design at Virginia Tech.

Using the complete package approach can reduce your overall unit load costs by 5 to 20%. 
What’s more, a better package provides:

 • Optimal utilization of your storage space
 • More efficient material handling
 • Reduced product damage during shipping
 • Better customer service and increased customer satisfaction
 • Reduced packaging materials for a more sustainable package

As an integrator/manufacturer with an international footprint, Millwood is the 
One Stop Connection™ for your packaging and material handling needs.

Whether your packaging requirements call for packaging systems, new or recycled pallets, 
SlipSheets, corner board, dunnage, stretch/shrink wrap or strapping, let Millwood’s Unit Load 
Specialists design the complete package for you today.

Contact us at 1-877-891-9663
www.millwoodinc.com

Providing Product
    Unitization & Logistics Solutions™

Let Millwood’s unit load specialists design the complete package



The Complete Package Approach

As one of the largest wood pallet recyclers and new pallet 
manufacturers in the United States, Millwood is also a national 
warehousing, inspection, and logistics organization specializing 
in a unit load application approach for improving quality and 
reducing costs. 

• Design customer unit load solutions.
• Design pallets and specialized dunnage.
• Confirm all packaging materials.
• Confirm best product stack patterns.
• Confirm product stabilization and/or unitization.
• Laboratory testing.
• Packaging machinery requirements/equipment upgrades.
• Material handling application and requirements.
• Warehousing, distribution and transportation services.
• Pallet recovery programs.

On-Site Analysis of product shipping requirements:

• Document the physical characteristics and requirements.
• Evaluate current packaging and stacking characteristics
   and requirements. 
• The current process for moving product through the plant.
• The current method for unit load stabilization for shipment
   - film, strapping, netting, etc. 
• Required labeling. 
• Warehouse and distribution processes.
• Evaluate final customer requirements.
• Confirm all material handling/packaging equipment and
   how the product moves through them.

Benefits of the complete package approach include:

• Single source supply.
• The approach overlaps all items included with the unit load.
• Reduces freight damage and administrative costs to
   reconcile claims.      
• Reduces the overall cost of shipping a product.
• Process engineering review.
• An optimized packaged is a sustainable package.

Millwood’s strong commitment to customer service is 
reflected by our experienced customer support staff. 
Millwood offers: 

• Individual support team members assigned to each
   customer to coordinate orders and expedite delivery of all
   products. 
• Additional back-up support team members for customer
   confidence.
• Quick response to customer requests.
• Customized reporting of orders.
• Technical expertise to help optimize pallet options.
• National account programs to assist multi-location 
   customers with improved efficiency by reducing the need 
   for multiple vendors. 

.....................................................................................

Millwood Incorporated is a worldwide industry leader and 
innovator of unit load and packaging systems, materials 
and services as well as a leading supplier of new, used and 
reconditioned pallets. Both small-to-midsize businesses 
and Fortune 500 companies have relied on Millwood’s pallet 
management expertise, material handling solutions and 
logistics services to provide strategic sourcing initiatives for 
over 40 years.
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